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ILLINOIS CONSUMER NOTICE 

We are pleased that we have been selected as your insurer and trust our services meet your expectations. 

While your agent/broker is always ready to care for your insurance needs, there may be times when you may want to 

contact someone other than your agent/broker concerning a particular question of coverage or perhaps a Claim matter.  

In those cases or should any complaints arise regarding this insurance, you may contact our office or the Illinois 

Department of Financial and Professional Regulation at the addresses shown below. 

 

COMPANY ADMINISTRATIVE OFFICE: AXIS  

10000 Avalon Blvd., Suite 200 

Alpharetta, Georgia 30009 

 

DEPARTMENT OF INSURANCE: Illinois Department of Financial and Professional Regulation 

Division of Insurance 

320 West Washington Street 

Springfield, Illinois  62767-0001 

 


